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Creating a viable website

By David A. Kostival

Tuesday December 13, 2016 12:01 AM

It's clearly evident that technology never stands still, and that
means the way that we use it also evolves.

A recent report from the Silicon Valley venture capital firm KPCB
revealed that we have now passed the tipping point when it comes
to mobile digital media versus desktop.

The data shows that with adult users of digital media, 55 percent
of total usage is on a mobile device. Compare that to 2008, when
mobile only accounted for 12 percent.

The evolving changes are reflected in the trends in websites and
how they are designed.

Craig Stonaha, 38, president of Laughing Rock Technology,
Spring Township, said changes in the industry dictate how
websites are created.

"It used to be that the No. 1 thing about a website was graphics,
and making it look attractive," Stonaha said. "The industry has
changed so much, and now our biggest approach is to make sure a

FYI

Predictions for e-
commerce site design
trends

Web design is mobile
design

Websites will be
designed with its mobile
form as the most
important aspect.

Material design’s
influence grows

SEARCH READINGEAGLE.COM

Quiz: Which U.S. state was the last to
declare Christmas a legal holiday?

_) Minnesota
) Vermont
) California
) Alabama

) No idea

Next

Local People.
Local Decisions.

No two loan requests are alike . . .
and no two lending solutions are identical.
Our decisions are made locally and by people
you know, not by someone in another state,

Fleehood
Bank.<<&

Berks County’s Only Locally-Owned Community Bank

www.fleetwoodbank.com
610-944-7666 % ki

flO)



https://www.syncaccess.net/po/read/Account/ViewProfile?returnurl=http://www.readingeagle.com/business-weekly/article/creating-a-viable-website
http://www.readingeagle.com/section/synclogout
http://www2.readingeagle.com/advertisewithus/
http://readingeagleonline.com/
http://readingeaglearchives.com/
http://weeu.com/
http://www.readingeagle.com/
http://www.readingeagle.com/section/BUSINESSWEEKLY
http://www.readingeagle.com/
http://www.readingeagle.com/
http://www.readingeagle.com/section/NEWS
http://www.readingeagle.com/section/OPINION
http://www.readingeagle.com/section/SPORTS
http://www.readingeagle.com/section/LIFE
http://www.readingeagle.com/section/WEEKEND
http://www.readingeagle.com/section/BUSINESSWEEKLY
http://www.readingeagle.com/section/BERKSCOUNTRY
http://www.legacy.com/obituaries/readingeagle/
http://secure.adpay.com/SearchResultsDisplay.aspx?pid=73507850495858334B396836796A51505859664473773D3D&search=&city=8949_city&p=8949&procid=f669c999-c79e-450a-921c-4a8dfa9799f2
http://www.readingeagle.com/section/special-sections
http://www.readingeagle.com/storyimage/RE/20161213/BUSINESSWEEKLY/312139990/EP/1/6/EP-312139990.jpg&exactW=700&Q=80&exactFit=crop&RCRadius=20
https://googleads.g.doubleclick.net/pcs/click?xai=AKAOjstdrL-YM3MDAncnf-k9ZZw1pq__ThVFoyo1-1D0ZWtWvib1MP-XG-OTev8xucYKt2mLF4gNTq_0CV9VxiN8QSYYIHgb_JvWIK5lCMDk6bnhtuDlUUeNjsWz5DL-zc37dtiSyjxx0VE7EQR-pIUduLE8nebPWRT2BRR3SN5nU9OIZmk-KZ-4rS1JKCwrnBIO2OB4ut6EU3yAeNBCUCiOZwSUnViIxPM8XJo9jyBYiQA0SLz7f1h2GL3qyjiMhO79RXav4kL3C8jC&sig=Cg0ArKJSzGdHwx0MCchB&adurl=https://www.fleetwoodbank.com/Loans/commercial-loans/%3Futm_source%3DRdgEagleBusWeekly%26utm_medium%3Demail%26utm_campaign%3DREBusWkly_Local_June2016
http://googleads.g.doubleclick.net/pcs/click?xai=AKAOjss4kVC8VKEfZbx827SyfghD7GNUJdytp0hCIWn61fF1h2umt_O9sXC9rUXRkrcS55b8I5PCUM7p9BBgfGj3shW7JqaR654SEagt_DABtQxbHvG8KDn2NEmBQmI-KD5aYEbC7XzoqieS2Hu0ICEtuk-jAoHKJpjVwf6LuA7qWaD8nweoTncQkT-UUiLu7esoDol-z6zHFcCadXeIel7frb_Xb4gPMEGGyfE-Bp00x2A1H7yIeA94j22HEJ0&sig=Cg0ArKJSzDgPS_JscGov&adurl=http://www.FPBK.com&nm=2

website is compliant with Google guidelines and algorithms for
search optimization."

Interconnectedness

"The other thing is: Content is king," Stonaha said. "The industry
has shifted from web developers using megatabs to tell Google
what a site was about, to Google using what I would call artificial
intelligence."

Stonaha said the former method resulted in web developers
cheating the system by forcing a website to show up on different
searches.

But now Google looks at content and matches the title to the
words on the page, he said.

"It's all become one great web of interconnectedness to your site,"
Stonaha said.

When it comes to the actual design, Stonaha said, everyone's
tastes are different.

"The most important thing is to realize the website is about how
you are enriching the experience of someone visiting it," he said.
"You need a good solid design, with a good organizational flow."

Study in analytics

Regy Varghese, CEO of Amskape Inc., Robeson Township, said
developing a website must include a study in analytics to
determine what traffic is coming to a particular site.

"Focus on the traffic and what drives people to come to a site, and
converts them to buyers," Varghese said. "The conversation (with
a client) has to be about what are the goals and what are they
expecting out of the market."

Varghese said that once the goals of a site are nailed down, the
design will be driven by those factors.

"Marketing is a key driver of website design, and in that vein you
have to consider social media," he said. "You have to design a site
in such a way that search engines find your information relatable
enough. Social media plays a great role in that."

Social media vital

Ann Marie Olivieri, 41, owner of AMPN Design LLC, Exeter
Township, agreed that social media play a vital role.

"One of the key things is to have a Facebook and Instagram
presence," Olivieri said. "Facebook can really drive people to
your website."

Olivieri said social media presence should not be sterile, but bring
out your personality.

"Post things that people can relate to a couple of times a week in
order to drive them to your website," she said. "Once they are on
the website, that's where they will find out what you are all
about."

But Olivieri warned about relying only on social media.

"You can't buy things off of Facebook," Olivieri said. "Customers
have to be able to go to a website; it's what makes you legit."

Online stores will
continue to use cardlike
layouts and be
responsive to animations
and transitions.

Long scrolls and lazy
loading

Web designers will
create pages that scroll
to great lengths, loading
portions of the page only
as they are needed. As
the user scrolls, the page
will continue to add more
products.

Hamburgers on the left

Google and other sites
have started placing their
hamburger menus, or
draw-down boxes, at the
upper left so they are
among the first things a
user finds on the page.

Cinemagraphs, or the
return of the graphics
interchange format

The animated GIF image
may be making
something of a
comeback in 2017, in a
form called the
cinemagraph.

A cinemagraph is a still
photograph with the
addition of a small
repeating animation.

Advanced adaptation

Sites could soon adapt
to specific users,
changing layout based
on age, visual acuity or
even if users are left- or
right-handed.
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Once on a website, Olivieri said, trends have changed to limit the
amount of text.

"A huge downfall is to have four pages of text, which people will
not read," she said. "Keep your text to a few short paragraphs.
Give them just a enough information to understand and want to

learn more."

Mobile-friendly

Olivieri said the trend today is that websites be mobile-friendly
and be easy to navigate.

To make the site appear attractive on a smartphone, Olivieri said,
she recommends designing the PC website and mobile site as one.

"That will make it look better on the phone than on the computer
itself, but that's OK," she said.

Because people are looking at sites with handheld devices, she
said, the website designer has to be aware of the places in which
they are doing this.

"People are sitting in doctors' offices looking at websites, so you
want to avoid the flashing deals that annoy people, and avoid
blaring music," she said.

Steve Fabian, 55, director of creative services at Quarter Note
Systems LLC, Spring Township, said the content of a site depends
on the products or services being sold and the business goals.

"An e-commerce site will have different goals from an
informational site," Fabian said. "We start with discovery with our
clients to find out what his business goals are so that we can

determine content."

Fabian said videos can be added to websites if they are well done,
but also said still photography should be professionally done to
draw people in.

"People have an attention span of five seconds, so you have to be
image-heavy over text," he said.

One mistake people make is to try and make everything stand out,
Fabian said.

"The site really needs to be focused on a single area, and then
steer users to where they need to go," he said. "An up-to-date
website is an issue of credibility for your business. Users will take
one look at an older website and just move on."

Reflected in marketing

Colors on a website can be important, but should match with what
the company does.

"Whatever you do (on a website) should be reflected in your
marketing," Fabian said. "Social media are a great way to keep in
touch, but be careful to keep it social and not for selling."

E-commerce sites are especially important to retailers, but can

present their own set of challenges.

Wyomissing-based Weidenhammer recently acquired Praxis
Information Science, Austin, Texas, which will enhance the
company's capabilities for e-commerce platforms.

As a counterreaction to
the trend of minimalism
on sites, we may see lots
of bright colors.
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Jason Crickmer, former CEO of Praxis, is the managing director

of e-commerce business for Weidenhammer.

"What we have seen is that the boundaries between doing
business online and through a normal brick-and-mortar store are
eroding," Crickmer said. "Competition is fierce, and in order to
deliver your product to the most number of consumers, you have
to have a brand presence to permeate every aspect a customer has
with you."

Crickmer said an e-commerce site should help customers translate

the brand experience into the online experience.

"The site has to create a funnel to bring people in and reinforce
the value of the brand," he said. "And that will keep them coming
back. Your ability to compete is determined by how well you can
respond to your brand in all channels."

One of the most important aspects of an e-commerce site,
especially during the holiday season, is to determine if it can
handle increased traffic.

"Holiday traffic can get pretty complex," Crickmer said. "You
want to work with your team to conduct stress testing and
determine if you need a separate computer or another server to
handle the load."

When it comes to the designing of an e-commerce site, Crickmer
said, every client is different. He has not seen any dominant

elements appear among all e-commerce sites.

"It's important to listen to your customer and understand what is

important to them," he said.

Contact David A. Kostival: money@readingeagle.com.
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